
The mission of HFLA of Northeast

Ohio is to provide interest-free loans

that address the financial challenges

of residents of Northeast Ohio who

lack access to traditional lending

sources. Throughout 2020, we put

this mission into action as we actively

sought new ways to better serve our

community and stakeholders. We

quickly pivoted our loan program

focus to address the immediate need

of our community members away

from large loans with long-term goals,

to small emergency loans for

individuals and businesses so that

they may quickly adapt and thrive in

this new normal.

We redefined how we connected

with each other as we centered our

concerns on keeping our community

safe. Through social media live

streams and online hosted events, we

found new ways to get to know our

community of stakeholders.  

Throughout it all we remained

inspired and determined because of

you: our supporters and loan

recipients, foundations, and local

businesses. You showed us time and

time again that what we are doing is

important and that we are making a

difference. 

We look forward to 2021, a year

where we will continue to find ways

to innovate and better serve our

region and community. 

Together, we can replant Northeast

Ohio.

Michal Marcus
Executive Director, HFLA of Northeast Ohio

 

On October 21, 2020, HFLA hosted a public virtual panel discussion with area and national experts on
consumer finance and racial justice that candidly addressed the economic inequity and racial disparity
experienced by people of color within the United States. This discussion served as an eye-opening
reminder as to why HFLA of Northeast Ohio exists. Too often we see our communities of color, our
women and single mothers, and our minority entrepreneurs unable to access fair financing options as a
result of systemic inequities that have yet to be openly addressed or rectified. It is central to the vision of
HFLA to work within our region to create a more equitable Northeast Ohio where everyone has equal
access to capital and all residents can participate in the growth and prosperity of their communities.
 

To learn more or watch the recording of this virtual event, visit interestfree.org/events/

Fostering Economic Equity

A Virtual Year
Get togethers and family moments took a much different form in
2020. Virtual platforms allowed us to retain a sense of normalcy
as we connected with friends and loved ones from a distance.

When we decided to cancel our annual gala, we knew we were
going to be missing out on that one moment a year that we get
to connect with our donors, loan recipients, and community
partners. Instead, we adapted our events to the online world. 

HFLA hosted 9 Facebook Live events, produced 3 loan
recipient spotlights, and hosted 2 virtual events. Through this
programming, we were able to reach over 10,000 people in
2020. 

We are so thankful to have been able to bring our community
together, and we look forward to a time when we are able to
celebrate safely in person again. 

Until then, stay tuned for new virtual programming in 2021. 

10,000+
Individuals reached through

virtual programming.

View past episodes of our live series, Checking In
with HFLA on our Youtube channel:

youtube.com/myfreeloan/

2020 was a year in which innovation and flexibility tested the HFLA Staff and Board. 

With the onset of the COVID-19 pandemic and the subsequent shutdown in Ohio, HFLA of Northeast
Ohio quickly developed and released a new loan program that could address the changing needs of
the Northeast Ohio Community. The COVID-19 Emergency Loan Program focused on providing
expedited emergency loans for individuals and small businesses to help these groups of people offset
the adverse effects of the pandemic. 

The HFLA staff has worked diligently to process the surge of applications and to get the loan funds to
the individual or business owner quickly. These small interest-free loans allowed working parents to
afford child care, small businesses to stay afloat, and families to keep their homes and keep food on
their tables. 

Within the year of 2020, HFLA experienced over 400% more loan
inquiries than any other year. 

 

The need for this type of lifeline is still present as the impact of the pandemic will have lasting effects on
personal debt and income for some time to come. We will continue to work hard to provide fair
financing options to Northeast Ohioans in need and help them navigate their financial situation through
this crisis. 

If you are interested in being a part of this answer to our present crisis, contact us: hillary@interestfree.org
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The COVID-19 Response



 

32.7%

 

28.7%

 

22.8%

 

10.9%
 

4%

 

59.4%

 

21.7%

 

16%

 

2.8%

Hear Our Stories

2018 2019 2020

125 

100 

75 

50 

25 

0 

For individuals who are unable to
access conventional forms of financing
to address financial challenges such as
home or car repairs, debt consolidation,
or funerals.

Standard Loan
up to $10,000

For individuals and small businesses
financially impacted by the COVID-19
pandemic. This expedited loan can be
used for varying needs such as loss of
income, child care, medical expenses,
bridge funding, PPE and more.

COVID-19 Emergency Loans
up to $1,500-$5,000

DeLane Anthony-Loggins is the owner of The Wax Bar, originally located in Woodmere Village. In March when
the COVID-19 pandemic hit, the state of Ohio mandated closures of “non-essential” businesses, including salons
and spas. DeLane was forced to close in the middle of a major business expansion process. The abrupt and
indefinite closure of her business left her at an uncertain crossroads: should she move forward with her
expansion plans or put her dream on hold? HFLA’s COVID-19 Small Business Emergency Loan allowed her to
order PPE and supplies to prepare herself and her business for reopening. This interest-free loan also allowed
her to move forward with her plans to move and expand her business.

After Carmen Vazquez’s husband passed away, her family struggled to adjust to their new financial
situation. She, her daughter, and her mother began living together and supporting each other
financially.  However, when critical repairs needed to be done to their home, Carmen’s family did
not have enough saved to cover the expenses, and they were unable to obtain a bank loan for the
repairs. With HFLA’s interest-free loan, Carmen was able to repair her credit by consolidating credit
card debt and is now able to access the funds she needs to repair her home through a conventional
home equity bank loan.
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22% 
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Loans Disbursed 2020

Loan Recipient Demographics 2020

Impact by the NumbersLoan Programs

For students to addresses the gap
between financial aid and tuition
towards undergraduate, graduate, and
vocational and technical schools.

Education Loan
up to $10,000

For small businesses that are unable to
access funding through conventional
lenders. HFLA’s 0% interest loans enable
businesses to meet demand and grow
their company.

Business Loan
up to $10,000

HFLA helped a small business stay on track during the COVID-19 pandemic.

HFLA helped three generations of Latina women.

11% 
LatinX

33% 
African 

American

23% 
Undisclosed

4% 
More than

1 race

1% 
Middle 
Eastern

29% 
Caucasian

98 Families with low to moderate income
45 Pandemic related loss of income
22 Students
12 Senior Citizens
10 Small Business Owners

206  Individuals Served

Yearly Loan Growth
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Find more HFLA stories: interestfree.org/loan-recipient-stories/
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HFLA Staff

Program Director, Brady GasserExecutive Director, Michal Marcus Assistant Director, Carrie Miller
Intake Administrator, Monica PacaninsDevelopment Manager, Hillary Butler Program Coordinator, Leslie Wright
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